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IGNITION KEY:
Use for:

1. Start your vehicle
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FIRE EXTINGUISHER

Each vehicle is equipped with a dry chemical fire
extinguisher, meticulously selected to address both
type B fires (involving grease and liquids) and type C
fires (involving electrical elements). To deploy the
extinguisher effectively, grasp the ring situated atop
the bottle, direct the nozzle towards the top of the
flames, and press down the lever firmly. Guide the
nozzle from side to side to cover the entire width of the
base of the flames.

*Fire extinguisher is attached to the interior of the vehicle
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03. Starting the vehicle
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Gear stick must be in PARK and your foot on the pedal in order for the
vehicle to start.

Gear stick in parking mode

The dashboard will display a ‘P" indicating that the vehicle is in park.

Gear stick in driving mode

Start the vehicle using the ignition key.

With your foot still on the brake pedal, pull the gear stick down into the ‘D’
position. The dashboard will display a ‘D’ indicating that the vehicle is in
drive.

Disengage the hand brake by pulling it down. A red exclamation mark will
disappear from the dashboard. To engage the handbrake, pull the
handbrake up. A red exclamation mark will appear.

NOTE —

Handbrake is on the left-hand side of the driver seat.
Do not forget to disengage the handbrake before
you drive.

Australia — JUCY Coaster Gen 2 & Gen 3 — Updated June 2026


https://helphub.jucy.com/en/

Try our online help hub.

oa.Windows & blinds

WINDOWS

The vehicle is equipped with privacy curtains on the rear windows and in
the front cabin.
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These blinds can be rolled up when not in use.

To open the windows on board your vehicle, turn the vent handles
inwards. Push the window out and click the latch in place. The window has
a mosquito net and a sun blackout blind. These can be used separately.
To use the mosquito net, pull the white blind down using the handle
indents. To use the sun blackout blind, pull the blind up using the handle
indents.
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syt 0s]12-volt electrical system
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Your vehicle has two batteries. One in the
engine compartment and one in the rear of the
cabin. The battery inside the cabin is also called
your domestic battery. The engine
compartment battery is located under the
driver's seat.

The domestic battery operates the water pump,
esky & interior lights. The domestic battery is
charged by the alternator when the vehicle is
being driven.

The 12-volt electrical panel is located on the rear
of the vehicle in the kitchen area. To turn it on,
switch the power button so the green light is
illuminated.

This panel operates the water pump and light
and must be turned on at all times to operate
any device on the 12-volt system.

IMPORTANT - It is recommmended that the vehicle
is driven for 4-6 hours a day for the domestic
battery to continue to operate the 12-volt
system.
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The freshwater tank is located in the rear of the
vehicle, in the kitchen area.

To fill the freshwater tank:
1. Unscrew the “Fresh water only” compartment.
2. Remove the cap from the water inlet.

3. Place the end of the water hose into the tank
and connect the hose to the tap to fill the
vehicle with fresh water.

Note: Do not use too much pressure as the tank must be vented when
filling. In the event of an air bubble, simply remove the hose, reinsert it and
fill slowly again. The tank is full when the water starts to overflow from the
water inlet.
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The grey water holding tank collects wastewater from the kitchen sink.

To empty the greywater tank:
1. Collect the grey water hose from the storage compartment.

2. Connect the hose to the outlet. Make sure it is firmly attached by
pulling down the silver levers on each side of the attachment.

3. Place the other end of the hose into the dump station disposal
opening.

4. Open the tank by turning the blue lever so it is parallel with the pipe
and wait for it to empty.

5. Once the grey water is empty, close the lever & remove the hose
and stow away in the storage compartment.

Should the grey water tank become obstructed during your journey, we
recommend inserting a hose into the grey water outlet as far as it
reaches. Turn on the hose to its highest pressure setting and direct the
flow of water into the tank until it reaches full capacity. Once achieved,
withdraw the hose, facilitating the flow of grey water. If needed, repeat this
process until the obstruction is cleared.
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L%+ os.Portable toilet cassette

It is highly recommmended to regularly
empty the toilet cassette, and it is
mandatory to empty and clean it before
returning the vehicle to the depot.

After emptying the toilet cassette, rinse it
thoroughly and repeat the emptying
process. Then, add a toilet chemical
along with half to a litre of water.
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s¥i+ os.Portable gas stove
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The venhicle is equipped with a portable butane gas stove which can be
found in the kitchen compartments in a black carry case.

Inside the vehicle, the cooker is to be only used on the kitchen stove but
can be used outside on a side table.

The cooker is designed to be used for very short periods — no longer than
fifteen minutes at a time.

1. To start remove gas cooker from the
black carry case and place on a flat
surface.

2. Open cartridge cover and place gas
cartridge in.
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3. Turn the ignition knob to “OFF” and
set the cartridge lock lever to
“UNLOAD".

4. Open the cartridge cover, slide the
gas cartridge, top end first and with
its notch up, in the compartment.

5. Align cartridge collor notch with the
locator tab on the gas cooker as per
photo.

6. Push and turn the knob to anti-

clockwise past the %position until
a click is heard.

Please Note: If the burner fails to light, immediately turn the ignition knob
to "OFF” position and restart again.

The flame can be controlled by
turning the ignition knob
between the "HIGH" and “LOW”
position.
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Turn the ignition knob to “OFF” to
shut off fuel supply.

Wait until the flame is fully
extinguished before performing the
next step.

Raise the cartridge lever to
“UNLOAD” and remove the gas
cartridge from the compartment.

Do not leave the gas bottle inside
the gas cooker when not in use.
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2. Tap &sink
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The vehicle comes equipped with a water system. To operate the tap, turn
on the 12-volt control panel by pressing the power button so the green
power button illuminates green. The tap switch also needs to be
illuminated green for the tap to work.
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1.Fridge
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The fridge in your vehicle operates via the 12-volt system. To operate the
fridge, switch on the power button so it illuminates green.

IMPORTANT - It is recommended that the vehicle is driven for 4-6 hours a
day for the domestic battery to continue to operate the 12-volt system.

- |
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To operate the cabin lights, turn on the 12-volt control panel by pressing
the power button so the green power button lights up green.

The switches for the lights are located in the cabin of the vehicle, on the
wall across from the bed.

Flicking the switch upwards illuminates the red light, flicking the switch
downwards illuminates the white light.
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15.USB Chargers
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The vehicle is equipped with four USB power points in the kitchen area and
four USB power points in the cabin area.

These run off the 12-volt battery and will only work if the main power
button is switched on.
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To disassemble the table, pull handle
1 out and rotate right.

Clip back in and rotate left: repeat to
loosen and remove the tabletop.

Repeat for handles 2 & 3 and remove
the table leg.
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n.Bed

The vehicle is equipped with one double bed that also serves as the
dining area during the day.
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To make the bed, follow the below steps:

1. Remove table from the dining area (see
Luton table for removal).

2. Remove all cushions from the dining area.
Using the table that was removed in step ],
place the table in the middle of the bed
area. In the storage compartment under
the bed, there will be another flatbed
extension. Place this on the end of the bed
(see photo on left)

3. Place cushions back on the bed.
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18.Storage

helphubjucy.com

The vehicle has a dedicated storage area under the bed/ dining areq, as
well as various drawers/ cupboards throughout the vehicle to store
personal items.
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The vehicle accepts diesel fuel only. DO NOT refill the vehicle with any other fuel or
fluid. The diesel tank cap is marked with DIESEL on it and can be opened by
unscrewing the diesel cap.

The fuel filling location is located next to the passenger door.

Once filled with diesel, place the fuel cap on the inlet and turn the cap to lock it.

IMPORTANT: The vehicle accepts diesel fuel only within the fuel compartment. If
you fill the vehicle with unleaded fuel, water or AdBlue within the fuel
compartment, please do not start the engine and call JUCY Roadside Assistance
immediately.

Your vehicle may need AdBlue depending on the vehicle generation. The
difference is seen by the two compartments in the fuel area.

One compartment for Diesel — it's a black cap, and for the AdBlue compartment -
it's a Blue cap.

Here is a sample image of a vehicle that DOES NOT need AdBlue. It has a black
cap only

If the AdBlue level is low, a warning light or symbol illuminates on the dashboard
and a message advises you to top up the AdBlue tank. Please find the nearest
fuel station or auto shop which supplies AdBlue and refill the vehicle with AdBlue
as soon as possible. Failure to refill the AdBlue tank will result in the vehicle going
into limp mode.
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o 5 20.Changing a tyre
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Prepare the Venhicle:

Stop the vehicle in a safe, flat, and stable area. Turn off the engine and
engage the parking brake. Your spare Tyre is located underneath the
vehicle at the rear.

g

Retrieve the Tools: The tools are located in the side compartment on the
driver’s side step. Remove the cover to access the tools behind as shown
in the photo below. It includes: Bolt spanner, Jack, Tow bar

a0

Loosen the Wheel Bolts: Use the bolt spanner and rod to loosen the wheel
bolts by one turn.

Position the Jack: Extend the jack slightly and position it at the designated
lifting point.

Lift the Vehicle: Raise the vehicle using the jack until the wheel is off the
ground.

Take Off the Punctured Wheel: Use the wrench to remove the spare wheel
from under the vehicle and free it from its holder.

Install the Spare Wheel: Place the spare wheel, lining up the holes with the
pins.

Tighten the bolts by using the bolt spanner and rod - crossing from one
bolt to the opposite one.

Lower the Car: Lower the car back down and remove the jack.

Don't forget to:

Tighten the wheel bolts fully.

Put the punctured wheel back in its holder and tighten the knob.

Store the tools back in their bag and place the bag under the passenger
seat.
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Seat Adjustment Guide:

1. Longitudinal Adjustment
o Lift lever (1) to move the seat forward or backward.
o Ensure your arms rest comfortably on the steering wheel
when seated.
2. Height Adjustment
o To raise the front of the seat lift lever (4). To lower, push
down.
o To raise the rear of the seat lift lever (3). To lower, push down.
o Toraise the overall height of the seat lift lever (5). To lower,
push down.
3. Backrest Angle Adjustment
o Lift lever (2) and lean backwards.
4. Armrest Adjustment
o To lower the armrest lift to the top position and then push it
all the way down. Raise it again to your preferred position.
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Exterior Mirror Adjustment Guide
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Depending on the vehicle you are in, the mirror adjustment will be on the
left or the right hand side of the steering wheel.

1.  Optimizing the View
o Adjust the outside mirrors to focus on the adjacent lane with
slight overlap from the interior mirror's view.
2. Manual Adjustment
o Adjust each mirror manually by moving the glass to achieve
the desired position.
3. Power Mirrors
o Turn the switch to L (left) or R (right) to select the mirror to be
adjusted. Move the mirror switch towards the front/ rear/ left/
right to adjust the lens to tilt towards up/ down/ left/ right.
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‘1 5 External Lights

helphubjucy.com

The auto function for headlights automatically adjusts your vehicle's lights based
on surrounding light conditions. It activates the headlights at dusk, in tunnels, or
during low visibility, ensuring optimal safety and convenience without manual
intervention.

Depending on your vehicle, you may have the headlights located either
attached to the steering wheel or on the main control panel screen.

If you have the headlight controls attached to the steering wheel:
To turn the headlights on, turn the ring of the left stalk to the AUTO position 2 (see
diagram below).

If you have the headlight controls attached to the main control panel screen:
To turn the headlights on, on the screen press the home icon, it should default to
an image of the vehicle you can touch the screen where it says “Lamps”.

From here the headlight options will appear — we recommend you use
“Headlamp AUTO” which allows the headlights to turn on and off with the vehicle
detecting if it is nighttime, travelling through a tunnel etc.

25 Australia — JUCY Coaster Gen 2 & Gen 3 — Updated June 2026


https://helphub.jucy.com/en/

